Sellerise Smart Alerts Tool

UHCTPpYKUMUA NO pearMpoBaHUIO
HA KAKOYEBble YBEAOMAEHMUS

AQHHAS MHCTPYKLIMS OMMUCHIBAET PEKOMEHAALMM MO AEMCTBUAM MPOAABLLA
AmMazon Npu NOAYYEHUU CAEAYIOLLIMX YBEAOMAEHMM:

Hijacker - yBe AOMAEHUE O3HAYAET, YTO HO AUCTUHIE MPOACBLLO MOSBUAMUCH
NPEAAOXKEHMA TOKOrO XKe TOBAPA OT ARYIMX MPOACGBLLOB (XAMAXEKEPOB).

B YBEAOMAEHUM AOCTYMHbI AOHHBIE O XAMAXKEKEPE: MAEHTUTOUKATOP
npoaasLa (Seller ID), coctogHue ToBapa (Condition), TMN XPAHEHUS
ToBAPA (FBA/FBM), LEeHO TOBAPA HA AUCTUMHIE Xamaxekepa (Listing Price),
CTOMMOCTb AOCTABKM TOBAPA OT Xamaxxekepa (Shipping Price), KOAM4ECTBO
OT3bIBOB O NPOACBLE-XxaMAXeKepe (Feedbacks), pentrHr NpoAQBLLO-
xamaxekepa (Rating).

® Hijacker
have new offers on your listing BO2TOB215B. These sellers: ATR2R3T4JSW6Q7 have started selling on your listing. Please check if these are known sellers, otherwise, Hide Unresolve

take action

New Hijackers New & FBA - 1 Offer

A1R2R3T4J5W6Q7 FBA $13.99 $0.00 386 228 &

Inactive Offer - yge AOMAEHME O3HAYAET, YTO YKA3AHHOE NPEAAOXKEHME
npoAaBLa (ASIN) CTAAO HEOKTMBHBIM (HAMPUMEP, MO MPUYMHE OTCYTCTBMS
TOBAPAO HA CKAGAE AMAzon, BAOKMPOBKM TOBAPA M3-30 OTCYTCTBMA
AOKYMEHTOB, OTCYTCTBMA BAXKHOM MHADOpMALMKM B backend AUCTUHIA U
7.M.). T.€. AMCTUHTI CYLLLECTBYET, HO MPEAAOXEHMSI TOBAPA HET: TOBAP MOXET
ObITb AOCTYMNEH Yy APYTMX MPOACBLLOB, KOTOPbIE TOPTYIOT HO TOM Xe
AMCTUHIE MAM Y TOTO XE MPOAQBLLO MOXET ObITb AOCTYNEH ApYyrom SKU Ha
TOM XE AUCTUHTE.



Inactive Offer

Your offer SKU1-FBA for BO7B8VCXD1 has become inactive. Information from Amazon: "Status: Pending Customer OrdersStatus: Pending FC ProcessingStatus: Product in Hide Unresolve

Transit". Check your offer and verify if this should have happened!

This product has units in multiple Reserved Inventory statuses. For more information, refer to the sections below:
Status: Pending Customer Orders

Status: Pending FC Processing

Status: Product in Transit

e Listing Suppression - ygeAOMAEHNE O3HAYAET, YTO YKA3AHHbIM AMCTUHT
(ASIN) NPOAQBLLO CTAA HEAOCTYMEH B PE3YALTATAX MOMCKA Ha AmaAzon.

e Listing Suppression

i Unresolve
Your listing BO1TJ3SVK6 has been suppressed and can no longer be found on Amazon. Take action to get it back!

e Sfranded Inventory - yBe AOMAEHUE O3HAYAET, YTO YKA3AHHbIM TOBAP HA
CKAOAE FBA 30BAOKMPOBAH U HE MOXET ObITb MPOACQH M3-30 OAOKMPOBKM
AMCTUHIQ, OTCYTCTBUA AOKYMEHTOB MAM MO APYITMM NPUHMHOM. 30 TOKOM
TOBAP MOXET B3bIMATbLCA AOMOAHUTEABHAS KOMMCCHA.

AAS TOBAPA YKA3AHbI: SKU, Aata BAOKMPOBKM (Strand Day), KOAM4ECTBO
€AMHML, TOBAPA, XPAHALLLMXCS HO CKAOAE, KOTOPbLIE MOXHO/ HEAb34
npoaatsk (Fulfillable / Unfulfillable Qty), KOAMYECTBO MOCTYMMBLLIMX
/30apEe3epPBUPOBAHHBIX EAMHMLL, TOBAPA (Inbound Shipped / Reserved Qty),
NPUYUHA NPUCBOEHUI OAOKMPOBKUM (Sfranded Reason).

e Stranded Inventory

i Hide  Unresolve
New stranded inventory with fulfillable true items for your SKU: SKU1-234. Reason: Qualification required

SKU1-234 20 Oct, 2022 151/3 0/5,431 Qualification required

e AdUlt - yBEAOMAEHME O3HAYAET, YTO YKA3AHHbIM AUCTUHT (ASIN) ObIA
NOMEYEH B AMAzon KAK NPEeAAQratoLLLMm “TOBAPBI AA B3POCABIX.

e Adult
Unresolve
Your listing BOINT6PGB3 has been tagged as adult. Take action to get it back!

e Problems with Shipment - yge AOMAEHME O3HAYAET, 4TO AAR YKO3AHHOM
naptmm NpoAykta (ASIN), noctynmsLLen Ha CKAaA FBA, Amazon



3aNPALLMBAET AOMOAHUTEABHYIO MHAOOPMALMIO (HE CYMUTBIBOETCH BAP-KOA,
HE COBMOAQET 30BAEHHbIM BEC M MAPAMETPLI KOPOBOK, €CTb MPOBAEMBI C
AOKYMEHTAMM U T.M.).

s Problems with Shipment

Inbound shipment FBA183Z34Q9S (product BOA1ZMY42G) has 1 defect found. Review your shipment and take action!

Hide Resolve

Box-level problems

Standard Carton overweight 1 Boxes

More details

¢ Problems with Shipment
Inbound shipment FBB289Y89W3Y (product BZCTMLY42P) has 1 defect found. Review your
shipment and take action!

e Dimensions Changed - yBe AOMAEHME O3HAYAET, YTO AAS YKA3OHHOTO
ToBAPA (ASIN) Amazon M3MEHUA rabapmTbl, HO OCHOBE KOTOPbIX
MNPOM3BOAMTCS PACHET KOMUCCUM M COOPOB MAPRKETIAEMCA 30 XPAHEHME
M 0BPABOTKY OTMPABAEHMM.

« Dimensions Changed
Dimensions of BO14BCD1BS (SKU1-FBA), BO14BCD1BS (SKU1-FBM) have been changed.

Hide Unresolve

Check if the sizing tier of this product is still the same because it can affect your FBA fees. Also, check if there is a difference in the volume because that will impact your

storage fee too.

Before - 5 Changes After + 5 Changes
~

Tier Large standard-size Tier Large standard-size
Volume 0.108 Volume 0.176
Height 7.90 Inches Height 9.70 Inches
Length 3.80 Inches Length 4.90 Inches
Width 6.20 Inches Width 6.40 Inches

Weight 2.42 Pounds Weight 2.65 Pounds



e Category Changed - yBeAOMAEHME O3HAYAET, YTO KATETOPUS YKA3ZAHHOTO
AMCTUHTA (ASIN) BbIAQ U3MEHEHQ:

Category Changed
Categories for your listing BO1KBX1SDA were ¢ It's affected SKUs: SKU1-FBA, SKU1-FBM. New categories: DIY & Tools, Hand Tools, Screwdrivers. Take a look Hide Unresolve

and check what happened to see if this has imp

our listing!

Before - 1 Removals After 0 Additiens

DIY & Tools ~ Hand Tools = Screwdrivers DIY & Tools + Screwdrivers

AencTeua npm NoAy4eHun yBeAoMAeHus Hijacker

B cAy4yae, eCAM MPOAYKT, HO AMCTUHIE KOTOPOTrO MOSBUACH XAMAXKEKED,
3ALLUMLLEH 30PEMMCTPUPOBAHHOM TOProBoM mapkou (Trademark) B CTpaHe
NPOAOXKM U/MAM OBAQACET Brand Registry Amazon, NpOAQBELL MMEET
BO3MOXHOCTb YAQAUTb XOMAXKEKEPTO, MCMOAb3YS MHCTRPYMEHT Amazon Project
Zero, pa3pabOTAHHbIM MAPKETIAEMCOM CNELMAABHO AAS MOAODHbBIX CAYHOEB,
MAM NP MOMOLLLM COOBLLLEHMA O HapYyLUeHUM (Report a violation).

O0a MHCTPYMEHTA AOCTYMHbI HO camnTte hitps://brandregistry.amazon.com.

Mpn 3TOM, B 30BUCMMOCTM OT HOAMYMSA Y NPOAYKTA Brand Registry Amazon,
NPOLLECC YAQAEHUI XAMAXKEKEPA MMEET CBOM OCOBEHHOCTM.

AAs NpoAyKTOB, UMeLWMX Brand Registry Amazon, He0O6X0AUMO:

1. B meHto Protect Bbibpath NYHKT Project Zero.

amazonbrandregistry  Manage Protect Monitor Support
N1

projectZERO Project Zero

Report a violation

Self-service counterf wnsaeney  1al

2. BbIBpaTb CTPAHY MPOACXKM MPOAYKTA, B KOTOPOM OOHAPYXKEH XAMAXKEKEP,
1 B MOAE CTPOKM MOMUCKA yKa3aTb ASIN CBOEro npoAykTa.

I AQHHBIM MHCTPYMEHT MO3BOASET TAKXKE OOHAPYXMBATb M30BPAKEHMUS, MCMOAB3OBAHHbIE HA
AMCTUHIE 3APETUCTPUPOBAHHOIO NPOAYKTA U “MO3AMMCTBOBAHHBIE™ ARYTMMMK MPOACBLLOMM
©e3 paspeLleHus, 1 MOAABATb OBPALLEHMS B MAPKETIAENC OTHOCUTEABHO AEMCTBMIM TOKMX
MPOACBLLOB. AAS MOMCKA MO M30BPaXKeHUIM, B Oaoke Search by image okHa Project Zero
HEOBXOAMMO KAMKHYTb MO KHOMKE Browse, MoCAe 4ero 3arpysmrb M3obpaxeHue.


https://brandregistry.amazon.com/

a@;onbrandreglstry Manage Protect Monitor Support

projectZERO

Self-service counterfeit removal revew waining contact s

Searching:

5 amazon.com Enter product, brand, order n ror up t mma-separated ASINs/product URL
V4

Search by image

|
1
|
| Browse
|
|
1

3. B OKHE MHCTPYMEHTA ByAET MOKA3AHA MHADOPMALMS O NPOAYKTE, A B
noae Show offers - NOKA3AaHbl BCE ero NPEAAOXKEHMUS, AOCTYMHbIE HA
Amazon B BbIOPAHHOM CTPAHE. AA KOXKAOTO AOCTYMHOIO NPEAAOXKEHMUS
OTODPAXKAIOTCH AQHHbIE O MPoAaBLE (Sold by), COCTOAHUKM TOBAPA (HOBbIM
AU ObIBLLMM B MICMOAB3OBAHMM) (Condifion), CTpAHE OTNPABKM TOBAPA
(Ships from), CTOMUMOCTM TOBAPA 1 €r0 AOCTABKM (Price).

AA YKA3AHMA MPOACBLLA, KOTOPbIM MAEHTUADULLMPOBAH KAK XAMAXEKEP,
AOCTATOYHO YCTAHOBUTL MAPKER B MOAE, CAEBA OT €r0 HA3BAHMS, MOCAE
4Eero KAMKHYTb No KHonke Next HOA MPABbIM BEPXHUM YTAOM BAOKA C
MHAOOPMALMEM O NPOAYKTE.

Self-service counterfeit removal seew ey contoctu

Searching

Sold by Condition Ships from Price ¥

MK§914.00
MX$O.0

= New ®
= Ne M Pt

MX§269.00
+ MXE0.00

4. B OTKPbIBLLEMCS OKHE HEOBXOAMMO B BBIMAAQIOLLLEM MEHIO BLIBPATL
OPEHA, MOA KOTOPbIM AAS MPOAYKTA ObIAQ MOAYYEHA PETUCTPALLMA
Amazon Brand Registry, a 3atem KAMKHYTb NO KHOMKe Remove counterfeit.
Xamnaxekep OyAeT YAOAEH B TedeHue 10 MUHYT.



amagonbrandregistry ~ Manage Protect Menitor Support

projectZERO

Self-service counterfeit removal

Removal summary
Amaz

Additional Information
Brand name: 2

B cAyqae, eCAM NPOAYKT HE mmeeT Amazon Brand Registry B CTpaHe
NPUCYTCTBUS XOUAXKEKEPA, MHCTPYMEHT HE MO3BOAMT NMPOM3BECTMH
OBTOMATUYECKOE YAOAEHUE, AOXKE ECAU PETUCTPALMI ECTb B APYTMX CTRAHAX.

Hanpumep, umes Amazon Brand Registry B amazon.com (Amazon US), AQGHHbIM
CMOCOBOM HE YAQCTCH YCTPAHUTD XOMAXKEKEPA, NMPOAQIOLLLErO TOBAP B
Mekcuke, eCAM B amazon.com.mx y NpoOAYykTa Amazon Brand Registry Her.

AAf NPOAYKTOB, KOTOPbIE MPOAQIOTCA NOA 3APErMCTPUPOBAHHOM
ToproBou mapkou (Trademark), Ho He umeloT Amazon Brand Registry
B CTPAHE NPUCYTCTBUA XaHAXKEKEPA, HEOBXOAUMO:

1. B meHto Protect BbibpaTtb NyHKT Report a violation.

ama;onbrandreglstry Manage Protect Monitor Support

&

projectZERO Project Zero

rt a violation

Self-service counterf wensareney  ral

2. BbIBpaTh CTRAHY MPOACXKM MPOAYKTA, B KOTOPOM OBHAPRYXXEH XAMAXKEKEP,
1 B MOAE CTPOKM MOUCKA yKa3aTb ASIN CBOEro NpoAyKTA, AHAAOTMYHO
AEVCTBMAM B CAYHAE HAAMYME Amazon Brand Registry.



amazonbrandregistry = Manage Protect Monitor Support

projectZERO

Self-service counterfeit removal review waining contact s

Searching:

] amazon.com Enter product, brand, order number or up to 100 comma-separated ASINs/product URLs /m
G

Search by image

Browse

3. B OKHE MHCTPYMEHTA BYAET MOKA3AHA MHADOPMALIMEI O MPOAYKTE, O B

noae Show offers NoOKA3AHbI BCE €ro NPEAAOXEHMSA, AOCTYMHbIE HA
Amazon B BbIBPAHHOM CTPAHE. AAS KOXKAOTO AOCTYMHOIO MPEAAOXKEHMS
OTOBPAXATCH AQHHbIE O MPoAaBLe (Sold by), COCTOAHUM TOBAPA (HOBbIM
MAM ObIBLLIMMK B MCMOAb30BAHMMK) (Condition), CTpAHe OTNPABKM TOBAPA
(Ships from), CTOMUMOCTM TOBAPA M €ro AOCTABKM (Price).

AAS YKO3QHMS NPOAABLLA, KOTOPbINM MAEHTUAOULLMPOBAH KAK XAWMAXKEKED,
AOCTATOYHO YCTOHOBMTb MAPKEP B MOAE, CAEBA OT €0 HA3BAHMUS, MOCAE
Yero B BbINAAQIOLLLEM MEHIO Select Issue (HOA NPABbIM BEPXHUM YTAOM
OAOKQA C MHADOPMALMEN O NPOAYKTE) BbIDPATL MYHKT Trademark
infingement.

B OTKPbIBLLIEAMCS OKHE HEOBXOAMMO YKA3ATh AOMIOAHUTEALHbBIE CBEAEHMS.
Mo Mepe 3aMOAHEHMS ACHHBIX, B OKHE BYAYT OTOBPAXKATLCS HOBbIE BAOKM.



B YyacTHOCTH,

- npwu otBeTe Ha Bonpoc What best describes your issuee caeayet
BbIOPATL MYHKT A product or ifs packaging has my trademark on it;

- B pasaeAe Brand name HeOBXOAMMO YKA3ATb HO3BAHME
30PEMCTPUPOBAHHOM TOPIOBOM MAPKM;

- npwu oTtBeTe Ha Bonpoc Which of this brand’s trademarks do you
believe is being infringed? Hy>KHO B BbINAAQIOLLLEM MEHIO BbIBPATbL
nyHKT No one of these trademarks, B CAy4Qae, ECAU MPOAYKT HE
nmeet Amazon Brand Registry (ECAM MMEET - AAT YAQAEHNA
XAMAXKEKEPO CAEAYET BOCMNOAb3OBATLCH MHCTPYMEHTOM Project
Zero, ONMMCAHHbIM BbILLE);

- B pasaeae Is the trademark registered? Hy>HO TakKe ykazaTtb No,
€CAM MNPOAYKT He UmeeT Brand Registry Amazon.

Additional Information
What best describes your issue? W

it role. If you don't see your brand below, an administrator for the brand can update your role in

Which of this brand's trademarks do you believe is being infringed?
Inly trademarks added to your Brand Registry account and those enforceable in the jurisdiction of the selected Amazon store (e.g., IMP

1s the trademark registered?
Yo

O to

Date of the marks first use in commerce:

Please provide an example of the mark as used in commerce:

Please provide details about the goods/services for which the mark is used

Have you bought the item and confirmed that the product or its packaging has your trademark on it?

Ocoboe BHUMAHME HYXXHO YAEAUTb 3ANMOAHEHMIO MOAEM, OTKPbIBOEMbIX B
KOHLLE LLIQBAOHA OT4eTA. HEOBXOAMMO YKA3ATb:

- AQTY MEPBOTrO MCMOAb3OBAHMA TOPTrOBOU MAPKM B KOMMEPHECKOMU
aeareabHoCTn (Date of the mark’s first use in commerce);

- MPUMEPDLI MCMOAB3OBAHUS TOPTOBOM MAPKM AAS TOBOPOB UAM YCAYT -
3TO MOXET ObITb CCbIAKQ HO BED-CcaMT U T.M. (Please provide an
example of the mark as used in commerce);

- OMUCAHKME TOBAPOB UAM YCAYT, AAS KOTOPbIX MCMOAb3YETCS TOProBas
mapka (Please provide details about the goods/services for which
the mark used).

BO>KHBbIM CODOKTOPOM YCMNELLHOCTU MOAQYM OTYETA O HAPYLUEHMM B
OTHOLLIEHMM MPAB HA TOPTOBYO MAPKY IBAIETCH GOAKT NPUODBPETEHMS



TOBAPA Y Xamaxekepa. Noatomy B pasaese Have you bought the item
and confirmed that the product its packaging has your trademark on ite
HEOBXOAMMO BbIOPATL Yes, MoCAe Yero B noae What is the order ID
numbere ykasatb HOMEpP 3aKA3a TOBAPA OT XamaXeKepa.

Takxke, B pasaeAe Please provide more information to help us understand
your iSSU€ MOXHO YKA3QATb AODbIE AOMOAHUTEABHbBIE AQHHbIE,
MOATBEPXXAQIOLLIME HEMPABOMEPHOE MCMOAb3OBAHME TOPITOBOM MOPKM.
Cam doaKT NPOACXKM TAKOrO XeE TOBAPA, B AQHHOM CAYYQE, HE 9BASETCH
OCHOBOHMEM AAR YAOAEHUS XOMAXKEKEPA - HOPYLLUEHNEM ABAJETCS
MMEHHO HEMPABOMEPHOE MCMOAB30OBAHME BPEHAQ M BAXKHO CAEACTb
OKLLEHT HQ HEM.

Is the trademark registered?

6 o

Date of the mark's first use in commerce:
Please provide an example of the mark as used in commerce:
Please provide details about the goods/services for which the mark is used

Have you bought the item and confirmed that the product or its packaging has your trademark on it?
O ves

Ne

What is the order ID number? Please share the order ID number(s) below in a comma-separated list. Check that the order ID(s) capture all items selected for your report.

Please provi i to help your issue

5. AAS OTMPABKM OTHETA HEOBXOAMMO KAMKHYTb MO KHOMKe Submit B HYXKHEN
4YOCTM OKHQ.

Y3HQATb O PELLEHUM, MPUHITOM MOAPKETIAEUMCOM B OTHOLLIEHMM XAMAXKEKEPA,
MOXHO, BbIOPAB NYHKT Submission history 8 meHio Monitor:

amazon brand registry Manage Protect Monitor Support

Submission history

Report a ViOlation Learn how to be' | 55¢t dashboard



AeicTBus npu noAy4eHun ypeaoMaeHus Inactive offer

Mpr NOAYyYEHUM YBEAOMAEHMS Inactive Offer, OCHOBHOM 30AQ4YEM ABAIETCS
YCTOHOBAEHUE MPUYMH HEAKTUBHOCTU MPEAAOXKEHMSA, AAT HETO CAEAYET, B NEPBYIO
o4YepeAb, NPOBEPUTbL HOAMYME TOBAPHOIO 3ANACA HA CKAGAE, NPOBEPUTD
AUCTUHT HO MOAHOTY MHGOOPMALMU (B TOM YUCAE, AOHHbIE B backend AUCTMHIQ)
M ..

OT4QCTH, B PELLEHUM DTOM 3AAQYM MOXKET MOMOYb MHADOPMALLMS,
COAEPXKALLLOACS B YBEAOMAEHMM.

NocAe oBHAPYXEHMS NPUYMHBI, €€ HEODXOAMMO YCTPOHMTb - MOMOAHUTb
TOBAPHbIM 3AMAC, BHECTM HEAOCTAIOLLLYIO MHADOPAMALMIO U T.M.

B cAyqyOe, eCAM YCTAHOBMTL MPUYMHY HEAKTUBHOCTM MPEAAOXKEHMA HE YAQAOCH,
CAEAYET MOAATb 3AMPOC B CAYXXDY MOAAEPXKM MPOAABLIOB AMAZON, AAS H4ETO
HEOBXOAMMO KAMKHYTb NO KHoMNke Get Support B HUXKHEM HOCTM OKHA PA3AEAQ
Help 8 Amazon Seller Central.

Recommended for you

Missing inbound FBA inventory Investigate an Item Lost in Warehouse

Enter FNSKU

Check if your shipment is eligible for investigation

Search help

% Seller Forums [ Need more help?

B NOSBMBLLUEMCSH HO DKPAHE MEHIO HEODBXOAMMO BbIOPATL pasaeA Selling on
Amazon. 3aTem, B HOBOM OKHe Describe Your Issue, HEOBXOAMMO ONMCATb
cutyaumio, ykasatb ASIN 1 SKU npoAyKTQ, O TOKXKE CTATYC, YKA3AHHbIM B
YBEAOMAEHUMN,



Help sate tis exparien coies )
Help Rate this experience

Get support
Help ?» Getsupport
(© This s 2 new way for you to get suppart from Amazon. Tell us what you think
Get Support
Describe Your Issue

What service can we help you with? ited a1 part o your case

Selling on Amazon Y

Sponsored Ads and Stores > " @
Sponsored Products, Sponsored Brands and Stores

AencTeus npm NOAyHeHUn yBe AOMAEHMUA Listing Suppression

AAS TOTO, 4TOOBbI Y3HATb MPUYMHY MCKAKOYEHMA AMCTUHIA M3 PE3YABTATOB MOMUCKA,
HeobxoamMmo B Amazon Seller Central BblbpaTth pasaeA Inventory — Manage All
Inventory.

Catalog

Inventory @ > Manage All Inventory
Pricing S Manage Seller Fulfilled products

Orders > Sell Globally
Advertising > Fulfilment by Amazon (FBA)
Stores >

Manage FBA Inventory

Growth > Inventory Planning
Reports ? Manage FBA Shipments
Performance % Store and Distribute
Apps and Services >

B2B >

Brands >

Learn >

B OTKpbIBLLUEMCSH OKHE HEODBXOAMMO BbIDPATL BKAOAKY Search Suppressed and
Inactive Listings 1 B HeEM - pa3aeA Search Suppressed, COAEPXALLMM AQHHbIE O
NPOBAEMHbBIX AMUCTUHIOX:
e Ha3BaHWe npoaykTa, ASIN v SKU (Product Details, ASIN, SKU);
® [PUYMHY U AQTY UCKAKOHYEHUS AMCTUHIQ U3 PE3YABTATOB MOMCKA (Reason,
Status Change Date);
® OMUCAaHME NPODBAEMDI, KOTOPYIO HEODXOAMMO peLLUnTb (Issue Description)



Manage All Inventory  Coupons Promotions Campaign Manager Deals Manage Orders Prime Exclusive Discounts

Listing Tools: All Inventory Sﬂirg}L&L&preﬁeﬂﬁ\d inactive listings (30) Listing Quality Dashboard Potential Duplicates Manage Pricing Fix Price Alerts (1)
FBA Inventory Tools: FBA inventory FBA opportunities Manage Inventory Health Remove Unfulfillable Inventory (12) Fix stranded inventory (1) Shipping Queue
Manage Inventory teammore A3 Vaatioh ) | AHda prodiet

Action on O selected Q X @ 0 product(s)

Manage All Inventory ~ Coupons notions  Campaign Manager age Prime Exclusive Discounts

Fix Your Products

Display SKU Prefix v | Search SKU Prefix Q | Showing 110 10utof 1 SKUs Download Suppressed listings report
O  Completed with issues @
D Incomplete listings @ Filters | Fulfiment | Date Of Change | Attribute Sortby Date: Descending
Inactive listings (30) @ Y [ Product Details Reason Issue Description
Out of stock (11) ASIN, SKU Status Change Date
Pricing issue (1 peen
S ] issing o] Torand i equred bt ot supled
Detail Page Removed (13) 3 years ag
hsed &) age You are not authorized to fix this issue. A contribution from the brand owner or an authorized
ASIN reseller is required to resolve this issue and activate the ASIN. If you are the brand owner or an
= SKU authorized reseller for this brand, please apply for the appropriate role for this brand in Amazon
Search Suppressed (1) @ v Condition: New Brand Registry
More Information Required (1)
AtRisk listings (0) @ v Page 1 ‘ of 1 “ T, I 10 vl

AencTeus npm NoOAyH4eHun yBe AoMAeHus Stranded Inventory

AAS TOrO, 4TOObI Y3HATb M YCTPOHMUTb MNPUYMHY “3ABMCAHMS” TOBAPA HO CKACAE
Amazon, HeOBOX0AMMO B MeHIO Amazon Seller Centfral BbIBpaTh pasaeA Inventory
— Manage All Inventory.

Catalog

Inventory @ >
Pricing > Manage Seller Fulfilled products
Orders b Sell Globally

Advertising > Fulfilment by Amazon (FBA)
Stores # Manage FBA Inventory
Growth ? Inventory Planning
Reports ? Manage FBA Shipments
Performance % Store and Distribute
Apps and Services >

B2B >

Brands >

Learn >

B OTKpPbIBLLEMCS OKHE HEODXOAMMO BbIOPATL BKAQAKY Fix Stranded Inventory,
COAEPXALLLYIO AQHHbIE O MPOBAEMHBIX TOBAPOX.



amazon seller central Search

n Manage All Inventory Coupons Promotions Campaign Manager Deals Manage Orders Prime Exclusive Discounts
Listing Tools: All Inventory Search suppressed and inactive listings (30) Listing Quality Dashboard Potential Duplicates Manage Pricing Fix Price Alerts (1)
FBA Inventory Tools: FBA inventory FBA opportunities Manage Inventory Health Remove Unfulfillable Inventory (12) Fix stranded inventory (1) Shipping Queue

Add a Variation Add a prod

Manage Inventory teammore

AAS KOXKAOTO TOBAPA YKA3AHbI:

KoA SKU / coctoaHue toBapa (SKU/ Condition);

KoA FN-SKU;

Ha3BAHWeE TOBAPA M KOA ASIN (Product Name / ASIN);

LeHa Tosapa (Your Price);

AOCTYMHOE KOAMYECTBO EAMHULL TOBAPA HO CKAOAe Amazon (Available);
AQTA NPUCBOEHMS TOBAPY cTaTyca Stranded (Date of stranded event);
AQTA OBTOMATUHECKOIO BbIBOACQ TOBAPA CO CKAOAAQ Amazon (Auto
removal date);

NPUYMHO NPUCBOEHMS TOBAPY CcTaTyca Stranded (Sfranded reason);
MECTO NPEAOCTABAEHMA YCAYT 0BpaboTkm ToBapa (Fulfilled by).

Fix stranded Inventory eam more | Rate this page Edit automatic-action settings ~ Fix stranded inventory inbulk ~ Download Report  Preferences
g

10 active listings on Amazon

© What's new?
Aged stranded inventory will be automatically removed according to your pi To your click the Edit tion settings button and click the link on the pop-up screen
The Auto removal date column shows when units are scheduled for removal and the removal method (dispose of or retum units). If you change your automated removal settings, it may take up to 24 hours for the Auto removal

date column to update.
If you would like to delay removal for a specific FNSKU, use the drop-down arrows to the right of the listing and select Delay auto removal for 30 days.

Q Search SKU, ASIN, or FNS @ Filters O applied v 1 product

M ’:f?f"c'N’m’ FNSKU Your Price Avallable Auto removal date Date of stranded event ~  Stranded reason

Fulfilled
by

05/27/2023

61.99 3 02/26/2023 Amazon Appeal v

Mpu KAMKE MO KHOMKE MEHIO Appeal CcnpaBa OT MOAEM C AOHHBIMM O MPOAYKTE,
CTAHOBATCH AOCTYMHbIMMK OMLLAM:
e MOAQYA aneAadumun (Appeal);
® KOPPEKTUPOBKA AQHHbIX HO AMCTUHre (Edit listing);
e 3QBKA HA BbIBO3 TOBAPA CO CKAOAQ Amazon (Create removal order);
e OOBOHOBAEHME NPUYMH MPUCBOEHMS TOBAPY CcTaTyca Stranded (Refresh
stranded reason);
® OTCPOYKA OBTOMATUHECKOTO BbIBOAQ TOBAPA CO CKAOAQ Amazon Ha 30
AHen (Delay auto removal for 30 days).




Fix stranded inventory ...

There are no active listings on Amazon for inventory currently in fulfiliment centers

Edit automatic-action settings  Fix stranded inventory inbulk  Download Report  Preferences

© What's new?

Aged stranded inventory will be automatically removed according 10 your pi To your click the Edit automatic-action settings button and click the link on the pop-up screen.

The Auto removal date column shows when units are scheduled for removal and the removal method (dispose of o retum units) If you change your automated removal settings, it may take up to 24 hours for the Auto removal
date column to update.

If you would like to delay removal for a specific FNSKU, use the drop-down arrows to the right of the listing and select Delay auto removal for 30 days

1 on 0 selected Q Search SKU, ASIN, or FNSK @ Filters. 0 applied v 1 product

o Brpduct Nams FNSKU Your Price Available Auto removal date Date of stranded event «  Stranded reason | Ufiled Savea
Condition ASIN by
05/27/2023 Restricted
New 6199| 3 02/26/2023 produUct ASIN Amazon PR
Edit listing

Create removal order

Refresh stranded reason

Help  ProgramPolicies  Engish v Download the Amazon Seller mobile app

4Y1OObl YBUAETb AETAABHYIO MHAOOPMALMIO O MPUYMHAX NMPUCBOEHUSI TOBAPY
craryca Stranded, HEOBXOAMMO HABECTU KYPCOP HA KPATKOE OMMCAHME B
oAoke Stranded reason - AOMOAHUTEAbHbIE CBEAEHMA BYAYT MOKA3AHbI BO
BCMABIBAKOLLLEM OKHE.

B CAyqae, eCAM B CrIMCKE TOBAPOB BO BKAGAKE Fix Stranded Inventory AQHHble 0O
YKO3OHHOM B YBEAOMAEHUM TOBAPE OTCYTCTBYIOT, HEOBXOAMMO NPOBEPUTD, HE
30BAOKMPOBAH AW AUCTUHT, HO KOTOPOM MPOAQETCSH TOBAP. AAS STOTO, B MEHIO
Performance — Account Health okHa Amazon Seller Central Hy>KHO NPOBEPUTb
HOAMYME/OTCYTCTBUE YBEAOMAEHMMU O HAPYLLEHUM MOAUTUK MAPKETIAENCA
(6aok Policy Compliance).

Catalog
Inventory
Pricing
Orders
Advertising
Stares
Growth
Reports

Performance

Apps and Services

Account Health

Customer Experience Metrics

B2B Feedback
Brands A-to-z Guarantee Claims
Leam Chargeback Claims

Performance Notifications

Voice of the Customer



Customer Service Performance Policy compliance

Seller Fulfilled Fulfilled by Amazon Account Health Rating 352

This rating reflects your adherence to
Amazon's selling policies. Learn more.

N/A ]
Order Defect Rate N/A 0.21% 0 100 200 1000
Target: under 1 £ 2,332 orde

60 day

Suspected Intellectual Property Violations 0
Order Defect Rate consists of three different metrics:

Received Intellectual Property Complaints 0

« Negative feedback N/A 0.21%
Product Authenticity Complaints 0

* A-to-z Guarantee claims N/A X
to-z Guarantee claim N/A 0% Product Condition Customer Complaints 0
Food and Product Safety Issues 0

« Chargeback claims N/A 0%
Listing Policy Violations b 0
Restricted Product Policy Violations 0

View details

Mo 0BHAPYXXEHUM NPOBAEMBI, €€ HEODXOAMMO YCTPAHUTL, CAEAYS
YKA3AHUAMM QAMUHUCTPALMU AmMazon.

B cAyqae, eCAM HAPYLLUEHMI MOAUTUK HET, Y3HATb O MPUYMHAX BAOKMPOBKM
TOBAPA MOXHO, U3Y4MB YBEAOMAEHUE OT MAPKETMNAEMCA B MOYTOBOM ALLIMKE,
YKQ3OHHOM B AKKAYHTE MPOACBLLO, MAM OTNPABKMB 3AMPOC B Support Center.
AN TOFO, 4TOObI OTNPABUTL 3AMPOC, HEOOXOAMMO B pa3AeAe Help B Amazon
Seller Central kavkHYTb NO KHOMKe Get Support B HUXKHEN YACTM OKHA.

Recommended for you

Missing inbound FBA inventory Investigate an Item Lost in Warehouse

Enter FNSKU
Check if your shipment
Search help
aQ

= Seller Forums ) Need more help? T case log

B NOABMBLLEMCS HO IKPAHE MEHIO HEOBXOAMMO BbIBPATL pa3aea Selling on
Amazon. 3atem, B HOBOM OKHe Describe Your Issue, BMeCTO 30NMOAHEHMUS
TEKCTOBOIrO MOAS, PEKOMEHAYETCH KAMKHYTb MO cCbhiake Or, browse for your issue
in the menu — 3T0 NO3BOAUT TOYHEE YKA3ATh TEMY BOMPOCA M YCKOPMUTb
PACCMOTPEHME 3ANPOCA.



Help 0
H e lp Rate this experience

Get support

Help > Getsupport

Get Support

What service can we help you with?

Selling on Amazon 3

Sponsored Ads and Stores >
Sponsored Products, Sponsored Brands and Stores

B MEHIO, KOTOPOE CTAHOBUTCH AOCTYMHO MOCAE KAMKQ MO CCbIAKE, HEOBXOAMMO
BbIGpaTh pasaea Customer or Non-FBA Orders — Products, Listing, or Inventory —
Investigate Other Product, Listings, or Inventory Issues.

NocAe BbIDOPA MYHKTA MEHIO, B MPABOM YACTHM OKHA OyAEeT OTODpaXKEHO hopMa
obpaLLeEHMSs, B KOTOPOM HEOBXOAMMO ONMUCATL CYTb MPOBAEMBI U YKA3ATH e-maill
M HOMEP TEAETOOHA AAS CBA3N.



Customer or Mon-FBA Crders  »
Step 1

Describe your issue

Froducts, Listings, or Inventory

Pls investigate
Merge duplicate or split product pages.
Fix a product page
Change a product's category
E
Listing Mot Active What is personal or sensitive data? (5)
Step 2

Climate Pledge Friendly Based on your description, which best matches your issue?

) Investigate missing inventory shipped to Amazon (inbound)
Incorrect listing variation

Add or remove newer model link on

. Step 3
the product detail page i

Connect with an Assaciate

Select ala from the drop-d list
Trouble Adding a Product FiECt 3 fangage from the drop-own 1

English ~

Inventory file upload issue
Short description

Product Reviews Other account issues
Promotions Contact method
= Email . Phone

Find Product |Os or request exemption
[UPC, EAM, JAM, ISBM, etc)

Your numkber

Featured Offer {000 SO0 IE000 Ext. United States -
Check if your product reguires |:| This issue is urgent and reguires immediate attention.
approvals

Schedule Call Call me now

Investigate Other Product Listings,
or Inventory Issues

AencTBua npm NOAy4eHun yBeAomaeHus Adult

MPUIUMHOM MAPKMUPOBKM AUCTUHIA, KAK MPEACTABASOLLLETO “TOBAPbLI AAS
B3POCAbIX", MOXET OblITb MHULLMATUBA MAPKETIAENCA UAM HEAODPOCOBECTHbIE
AENCTBUA KOHKYPEHTOB UAM MOKYNATEAEN. B AKOBOM CAyHOE, TOBAPSI,
OTMEYEHHbIE KOK OTHOCALLIMECH K KaTeropmm Adult, UMeIoT 3HQYUTEAbHbIE
OrPAHUYEHMA B MOMCKOBOM BbIAQYE, PEKAAMHbBIX BOSMOXHOCTSX M T.M. [1O3TOMY,
NPU MOAYHEHUM YBEAOMAEHMA AQUIt AAS AMCTUHTQ, KOTOPbLIM HE MPEeAAQraeT
TOBAPbI AOHHOM KATETOPUU, CAEAYET HE3AMEAAUTEABHO OTKPbITH 3AMNPOC B
pasaeAe Help 8 Amazon Seller Central, KAvkHYB No kHornke Get Support B
HUXKHEM YOCTU OKHQ.



Recommended for you
Missing inbound FBA inventory Investigate an Item Lost in Warehouse

Enter FNSKU

Check if your shipment s eligible for investigation

Search help

= Seller Forums ) Need more help? T case log

B NOgBMBLLEMCS HO IKPAHE MEHIO HEODBXOAMMO BbIOPATL pasAeA Selling on
Amazon. 3aTem, B HOBOM OKHe Describe Your Issue, HEOBXOAMMO ONMCATb
cUtyaumo, ykasatb ASIN NPOAYKTA U AQHHbBIE, KOTOPbLIE CMOTYT MOATBEPAMTb, YTO
MPOAYKT HO AUCTUHIE HE OTHOCUTCS K “TOBAPAM AAF B3POCAbBIX".

Help » . [-]
HClp Rate this experience
Get support
Help » Getsupport
( Thisis 2 new way for you 1o get supgart from Amazon. Tel
Get Support

Describe Your Issue
What service can we help you with? Veur descrigtion willbe n

Selling on Amazon y

Sponsored Ads and Stores 3
Sponsored Products, Sponsored Brands and Stores

B BOAbLLUMHCTBE CAY4AEB, AMAZON AOCTATOYHO ObICTPO YCTRAHSIET MPODBAEMY,
OAHQOKO AAS HEKOTOPLIX TOBAPOB, KOTOPbLIE MOTYT ObITb OTHECEHbI K KOTETOPMM
Adult (Hanpumep, AAY MEAMULMHCKMX TOBAPOB U T.M.), MAPKETNAENC MOXET
3AMPOCUTb AOMOAHUTEABHBIE CBEAEHMA MAM AOKYMEHTbI, MAM NOTPEOOBATHL
M3MEHUTb YNAKOBKY: 30KPbITb OTAEAbHbIE M300PAXEHMA, CAEAQTb HEMPO3PAYHOMU
M ..



AenucTeusa npu NnoAy4eHun yseAoOMAeHus Problems with Shipment

B cAyqyae noAyvYeHus yBeAOMAEHMUS Problems with Shipment BaXXHO
OTPEArMPOBATH HO HETO KAOK MOXHO BbICTPEE. B 30BUCUMOCTU OT TOrO, KOKOM TUM
NpoBAemMbl TPeEBYET NPEAOCTABAEHUI AOMOAHUTEABHOM MHADOPMALMKM, AMAzZon
MOXET KAK OTPAHUYMUTLCS MPEAYMPEXAEHUEM, TOK U 3AOAOKMPOBATL HOKAQAHYIO
(shipment), a BMecTe C HEM - M NAPTMIO TOBAPA, MOCTYMMBLLYIO HO CKAQA FBA.

B OTAEAbHbIX CAY4QSX, MOTYT ObITb 30OAOKMPOOBAHbLI HOKAGQAHbIE BCEX TOBAPOB
QKKQAYHTQ.

4T1OOb! Y3HATb O MPUYMHE 3AMPOCA M O TOM, KOKME KOHKPETHO AENCTBUS
MAPKETNAENC OXMAQET OT MPOACBLLA, AOCTATOYHO B MEHIO Amazon Seller
Central BbibpaTh pasaea Inventory — Manage FBA Shipments.

Sell Globally

Fulfitment by Amazon (FBA)

Manage FBA Inventory

B otkpbiBLLEMCS OKHE Shipping Queue ByAeT NPEACTABAEH CMUCOK HOKAQAHbIX
(shipments) ¢ ykasanmem mx Homepa (ShipmentID), HassaHma (Shipment name),
AQTbl CO3AQHUS U MOCAEAHETO OBHOBAEHMSA HOKAOAHOMU (Created / Last
updated), MAEHTMJPUKATOPA CKAQAQ, HO KOTOPbIM HONPABASETCA TOBAP (Ship
to), koamdecTsa SKU (SKUS) 1 0XXMAQEMOTO KOAMHECTBA €AMHMLL TOBAPA (Units
expected), a TakxKe CTatyca HOKAQAHOM.

Shipping QUeUE Leammore | Telt us how we're doing | inventory Ledge Change country/region wew

Shipment name Created Lastupdated J Ship to SKUs Units expected | Status MNext steps
Shipment ID, Reference 10 its located @

B KOHTEKCTE PEearMpoOBAHMA HO YBEAOMAEHME O MPOBAEMAX C TOBAPOM,



MNOCTYMMBLLUMM HQA CKAQA FBA, cAaeayeT 0OpATUTb BHUMAHUME HO TOBAPSI,
mmetome craryc Closed.

410ObI Y3HATL MOAPOBHEE O NPOBAEME, HEODXOAMMO KAMKHYTbL MO CChlAKE View
problems with this shipment, pasmelLeHHoM NoA Koaom ShipmentiD m
HO3BOHMEM HOKAQAHOM.

KAMK MO AOHHOM CChIAKE OTKPbIBAET OKHO C AETAABHOM MHADOPMALMEN O
NPOBAEMOX TOBAPA/HAKAQAHOM (BKAGAKQ Problems)

Shipment name: Status Last updated: Mar 15, 2023

Shipment Ship From Ship to Contents Fees (estimated)

FBA manual CAS0.00
Prep and labelling: Calcuated for overal shipping plan

© There were problemis) found with your shipment
Nece ? were taken by Amazon to r¢ u

Necossary steps were ady the situation and receive your inventory. Detailed information about each problem i provided below. Please use this information to adopt best practices 1o avoid futt
of compliance can result in delays in receiving your inventory and possible charges to your account

Mpr 3TOM, TOBAP MAM HOKAQAHOS MOTYT MMETb OAHY MAKM HECKOABKO MPOBAEM
TUMOB:

e Shipment-level problems - NPOBAEMbI C AOKYMEHTOM HOKAQAHOM;

e Box-level problems - NpoBAEMbI C KOPOBKAMM (HAMPUMEP, HEKOPPEKTHO
YKQ3OHO KOAMYECTBO KOPOBOK MAM KOAMYECTBO TOBAPOB B KOPOBOKE, MAM
HEBEPHO YKA3AH BEC U rabApUTbl KOPOOKU M T.M.);

e Product-level problems - nNpoBAEMbI C TOBAPOM (HAMPUMEP, HE
CUYUTbIBAETCH BAP-KOA, YNIOKOBKO HE COOTBETCTBYET TPEDOBAHUIM
MAPKETNAENCA M T.M.)

BHe 30BMCMMOCTH OT TMNA MPOBAEMbI, CMIPABA OT €€ KPATKOrO ONMCAHMS U
AQHHbIX O KOHKPETHOM TOBApPE / KOPOBKE, K KOTOPbIM OHO OTHOCMTCH,
PA3MELLLEHA KHOMKA Resolve, KAMK MO KOTOPOM OTKPbIBAET MHCTPYKLMIO,
KOTOPOM HEOBXOAMMO CAEAOBATH AAS PELLIEHUS MPODAEMDI.



B 3GBUCUMOCTM OT KOHKPETHOM CUTYALMM, MHCTPYKLIMM MOTYT OTAMYATLCS. Hike
MNOKO3AH OBPA3EL, OAHOM M3 MHCTPYKLMN.

AencTeua npm nony4eHun ypeAomaenusa Dimensions Changed

1 Y3HATh NOAPOBHEE O BO3MOXKHbIX MPUYMHOX M3MEHEHMS TABAPUTOB TOBAPOB MO MHULLMATUBE
Amazon, a TaKKe O NPABUAOX U3MEPEHUA TABAPUTOB, BECA M TABAPUTHOTO BECO TOBAPOB MOXHO B
«PYKOBOACTBE MO M3MEPEHMIO TABAPUTOB, NPOrHO3UPOBAHMIO CYMM COOPOB Amazon FBA v
NOATOTOBKE K MOAQYE 3Q9BKM B AMAZON HA BO3MELLLEHWE 3A U3ObITOYHbIE KOMUCCHUOHHbIE COOPBI.
AQHHOE PYKOBOACTBO AOCTYMHO B Help Hub mHCcTpymeHTa Reimbursement Tool.

B cAyqyae NOAy4YEHUT YBEAOMAEHUS OO M3IMEHEHUM TABAPUTHBIX PA3IMEPOB
TOBAPA M HECOTAQCHKU C HOBbIMM PAIMEPRAMM, MPUHATBIMU MOAPKETIAENCOM AAS
pPACYETA KOMUCCUM, MOAQTb 3059BKY HO MOBTOPHOE M3MEPEHUE TADAPUTOB HA
CKAOAEe FBA MOXHO B pasaeAe Help B Amazon Seller Central, KAMKHYB MO KHOMKe
Get Support B HUXKHEM YOCTM OKHA.


https://sellerise.com/reimbursement/dimensions-measurement
https://sellerise.com/reimbursement/dimensions-measurement
https://sellerise.com/reimbursement/dimensions-measurement

Recommended for you
Missing inbound FBA inventory Investigate an Item Lost in Warehouse

Enter FNSKU

Check if your shipment s eligible for investigation

Search help

= Seller Forums ) Need more help? 0 case log

B NOgBMBLLEMCS HO IKPAHE MEHIO HEODBXOAMMO BbIOPATL pasAeA Selling on
Amazon. 3aTem, B HOBOM OKHe Describe Your Issue, BMeCTO 3AaNOAHEHMS
TEKCTOBOIO MOAS, PEKOMEHAYETCH KAMKHYTb MO CCbhlAke Or, browse for your issue
in the menu — 3T0 MO3BOAMT TOHHEE YKA3ATb TEMY BOMPOCA M YCKOPUTb
PACCMOTPEHUE 3AMNPOCAa.

Help []

HE lp Rate this experience

Get support

Help * Get support
Get Support

What service can we help you with?

Selling on Amazon 3

Sponsored Ads and Stores >
Sponsored Products, Sponsered Brands and Stores

B MEHIO, KOTOPOE CTAHOBUTCH AOCTYMHO MOCAE KAMKA MO CCbhIAKE, HEOBOXOAMMO
BbIOpaTh pasaen Fulfilment by Amazon — Investigate Other FBA Issues.

B AONOAHUTEABHOM MEHIO HEOBXOAMMO KAMKHYTb MO KHOMKe Select Issue
HanpoTt1e NyHKTA Confirm / Request Reimbursement for Product Weights and

Dimensions.



Fulfillment by Amazon w

Inventary Shipped to Amazon
[Inbound)

Inventory Damaged or Inventory Lost

in Warehouse

Orders

Inventory Removal and Recovery

Investigate Other FBA Issues

Customer or Nen-FBA Orders

Products, Listings, or Inventory w

Merge duplicate or split product pages.

Fix 2 product page

Change a product's categary

Listing Not Active

Climate Pledge Friendly

What issue do you need help with?

Stranded Inventary or FBA Na Listing Error

Hazmat/Dangerous Goods Status

Other FBA Issue

Reserved Inventary

Select Issue

Select Issue

Select Issue

Select Issue

Confirm/Request Reimbursement for Product Weights and Dimensions

Select Issue

B nossmBLLEMCSH BDAOKE MOAQYM 3A9BKM, OCTAETCH 3AMNOAHUTb MOASR, YKA3aB ASIN /

FNSKU v KOpOTKO ONMMUCAOB CYTb BOMPOCA.

Takxke, peKOMEHAYETC AOBABUTL K COOBOLLIEHUIO OOTO U BUAEO TOBAPA C
AMHEMKOM, MOKA3bIBAKOLLLEW €r0 rabApPUThbl. ITO MOXHO CAEAQTb KAMKOM MO
ccbhinke Add attachments, pasmeLLEHHOM MOA MOAEM C AAPECOM
SAEKTPOHHOM MOMTHI.

Il BO>KHO, 4TOBbI HO GOOTO U BUAEO ObIA HETKO BUAEH bar code nsmepsemoro

TOBAPA, MO3BOANMOLLIMI MAPKETIAENCY COOTHECTM TOBAP C KOHKPETHbIM ASIN /

FNSKU.




What issue do you need help with?

Confirm/Request Reimbursement for Product Weights and Dimensions  (Change)
Select a language from the drop-down list

English

Short description

Confirm/Reguest Reimbursement for Product Weights and Dimensions

Flease describe your issue

ASIN/FMNEKU

Previous Reimbursement 1D (if applicable)

Contact method

Your email Add CC

OTNpaBUTL 3A9BKY B AMQAZON MOXXHO, KAMKHYB MO KHOMkKe Send B HUXXHEM YOCTU
BAOKQ.

AeucTteusa npu noAy4eHun yeAomaeHusa Category Changed

M3MEeHEHME KATETOPUM MPOAYKTA MOXKET ObITb CBA3AHO KOK C PYTUHHOM
NPOLLEAYPOU AMAZON, KOTAQ MAPKETIAENC, HO OCHOBE AHAAM3A AUCTUHIO U
MOMCKOBbIX 30MPOCOB, MPMBOASILLMX K MOKYMNKE, MOXET MHULIMMPOBATbL NEPEHOC
MPOAYKTO B APYIYIO KOTETOPUIO, TAK U C APYTMMM MPUYMHAMM.

B cAydae, ecan TpebyeTcsd BEPHYTb KATEMOPUIO MPOAYKTA K MEPBOHAYOABHOM,
3TO MOXHO CAEAQTb B pasAeAe Inventory — Manage All Inventory 8 Amazon
Seller Central.



Catalog

Inventory @ > Manage All Inventory

Pricing > Manage Seller Fulfilled products
Orders > Sell Globally

Advertising > Fulfilment by Amazon (FBA)

Stores > Manage FBA Inventory

Growth > Inventory Planning

Reports > Manage FBA Shipments
Performance b

Store and Distribute

Apps and Services >
B2B >
Brands >

Learn >

B OTKPbIBLLEMCH OKHE CO CMMCKOM MPOAYKTOB, HEOBXOAMMO KAMKHYTb MO KHOMKE
Edit cnpaBa OT HO3BAHMA MPOAYKTA, KATETOPMA KOTOPOro ObIAQ U3MEHEHA (3TOT
NPOAYT YKO3QH B YBEAOMAEHMM).

=  amazon seller central

n Manage All Inventory Coupons Promotions Campaign Manager

Deals Manage Orders Prime Exclusive Discounts

Listing Tools: All inventory Search suppressed and inactive listings (30)

FBA Inventory Tools: Faa inventory FBA opportunities

Manage Inventory teammore

Listing Quality Dashboard (4)
Remove Unfulfillable Inventory (10) Fix stranded inventory (1)

Preferences: 5 columns hidden

Listing Status At Q) Active Inactive Incomplete
Stat Image  SKU Product Nam
Condit N
Edit v Acy
1 marketpl.
Edit v
+3 marketplaces
FEEDBACK X

Your Minimum  Your Maximum Price UPC/EAN
Price

AQAee, B KOPTOYKE TOBAPA HEODXOAMMO HAMTM NapameTp Category M3MEHUTb

€ro HQ XXEAQEMbIN.

B CAyqQe, ECAU UBMEHEHME NAPAMETPA OMMCAHHBIM BbILLIE CMTOCOOOM
HEBO3MOXHO (He oTobpaxxaeTcs napameTtp Category AU MAPKETIAENC
30OAOKMPOBAA BOIMOXKHOCTb E€r0 M3MEHEHMA AAS BBIODPAHHOIO MPOAYKTA),
BO3BPAT KATETOPWMM BO3IMOXKEH MOCPEACTBOM MOAQYM 3anpoca B Help Center

Amazon.



4700bI MOAQTH 3AMNPOC, HEOBXOAMMO B Help Center Amazon KAMKHYTb MO KHOMKe
Get Support B HUXXHEM YACTM DKPAHA, A 3ATEM, B OTKPbIBLLEMCSH OKHE, KAMKHYTb

no ccoiake Selling on Amazon.

Recommended for you

an Item Lost in Warehouse
cimburseent o replacement status far

Missing inbound FBA inventory

Enter FNSKU

Check if your shipment s eligible for investigation

Search help

[ Meed more help? 0 caselog

Help Rate this experience

Help * Getsupport
Get Support

What service can we help you with?

Selling on Amazon 3

Sponsored Ads and Stores >
Sponsored Products, Sponsored Brands and Stores

B okHe Get Support HeOBXOAMMO KAMKHYTb MO CCbhiake Or, browse your issue in

menu.



Help Rate this experience Case log o

Help * Getsupport » Selling on Amazon

Get support

@ This is a new way for you to get support from Amazon. Tell us what you think

) Describe Your Issue

Your description will be included a5 part of your case.

personal or sensitive data in your description.

What is personal or sensitive data? (i)

Continue

I Confirm Your Issue

Resolve Your Issue

Or, browse for your issue in the menu

B oTOBPA3MBLLEMCH HO SKPAHE MEHIO CAEAYET BbIbpaTh NYHKT Change a
product’s category, KAMK NO KOTOPOMY OTKPOET B MPABOM YACTM OKHO MOAE AAS
BBOAQ ASIN MPOAYKTQA, KOTEFOPMA KOTOPOTro BbIAQ M3MEHEHA. [TOCAE BBOAC
AQHHBIX HEOBXOAMMO KAMKHYTb MO KHOMKE Next AAS YKO3AHUS XKEAQEMOM
KATEropmmn 1 OTNPABKKM 3ANPOCaA B AmMazon.



Customer or Non-FBA Orders  »

Change a product's category browse node

Browse node changes affect how customers discover your products.
Enter the ASIN of the product you wish to update:

Products, Listings, or Inventory v

Merge or split product page

| Example: BOO347A8NK

Fix a product page

Next
Change a product's category

Referral Fee category question ,
Change category for multiple ASINs using the Add a Product tool ,

Listing Not Active
Incorrect listing variation

Add or remove newer model link on the
product detail page

Trouble Adding a Product
Inventory file upload issue
Product Reviews
Promotions

Find Product IDs or request exemption
(UPC, EAN, JAN, ISBN, etc.)

B cAyqae, eCAM U3BMEHEHME KATETOPKM 30DAOKMPOBAHO, CAEAYET HAMUCATb
OBOblHHOE OBPALLLEHME B CAYXXOY MOAAEPXKKM AAF MOAYHEHMNA AOMOAHUTEABHOM
MHADOPMALMM O MPUYMHAX CMEHbBI KOTEFOPUM M MOPIAKE AEMCTBMM AAT €€
BOCCTAHOBAEHMS.



