Sellerise Smart Alerts Tool

Instructions for responding to key notifications

These instructions give recommendations for what an Amazon seller should do
when they receive the following nofifications:

e Hijacker - this noftification means that, on the seller’s listing, offers of the

New Hijackers

same product from other sellers (hijackers) have appeared.

Information about the hijacker is available in the nofification: Seller ID,
Condition of the product, type of storage of the goods (FBA/FBM), the
Listing Price of the item on the hijacker’s listing, the Shipping Price of
goods from the hijacker, the number of Feedbacks about the hijacker,
and the hijacker’s Rating.

o Hijacker

You have new offers on your listing BO2TOB215B. These sellers: ATR2R3T4J5W6Q7 have started selling on your listing. Please check if these are known sellers, otherwise Hide Unresolve
take action!

New & FBA - 1 Offer I & FB 20

A1R2R3T4AIEW6Q7 £ FBA $13.99 $0.00 386 1233 3!

Inactive Offer - this notification means that the specified offer of the seller
(ASIN) has become inactive (for example, due to the lack of goods in
stock at Amazon, blocking of goods due to lack of documents, lack of
important information in the backend of the listing, etc.). So, the listing
exists, but the offer is not available: the product may be available from
other sellers that frade on the same listing or a different SKU may be
available from the same seller on the same listing.

Inactive Offer

Your offer SKU1-FBA for BO7B8VCXD1 has become inactive. Information from Amazon: "Status: Pending Customer OrdersStatus: Pending FC ProcessingStatus: Product in Hide Unresolve

ransit". Check your offer and verify if this should have happened!

This product has units in multiple Reserved Inventory statuses. For more information, refer to the sections below:
Status: Pending Customer Orders

Status: Pending FC Processin g

Status: Product in Transit



e Listing Suppression - this notification means that the seller’s specified listing
(ASIN) has been suppressed and excluded from the search results on
Amazon.

e Listing Suppression
Your listing BO1TJ3SVK6 has been suppressed and can no longer be found on Amazon. Take action to get it back

e Sfranded Inventory - this nofification means that the specified item in the
FBA warehouse is stranded and cannot be sold due to a listing block, lack
of documents, or other reasons. Additional fees may apply for such
inventory.

The notification also provides the following details of the stranded
inventory: SKU, Strand Day, the number of units stored in the warehouse
that can / cannot be sold (Fulfillable / Unfulfillable Qty), the number of
received/reserved units (Inbound Shipped / Reserved Qty), the reason for
blocking (Stranded Reason).

e Stranded Inventory
New stranded inventory with fulfillable true items for your SKU: SKU1-234. Reason: Qualification required

SKU1-234 20 Oct, 2022 151/3 0/5,431 Qualification required

e AdUulf - this noftification means that the specified listing (ASIN) has been
tagged in Amazon as offering "adult products".

o Adult
ur listing BOINT6PGB3 has been tagged as adult. Take action to get it back!

Unresclve

e Problems with Shipment - this notification means that Amazon has
requested additional information about the specified product batch
(ASIN) received at the FBA warehouse (the bar code is not readable, the
declared weight and parameters of the boxes do not match, there are
problems with the documents, etc.).



s Problems with Shipment
Hide Resolve

Inbound shipment FBA183Z34Q9S (product BOA1ZMY42G) has 1 defect found. Review your shipment and take action!

Box-level problems

Standard Carton overweight 1 Boxes

More details

7 ® Problems with Shipment

el

I‘gﬁg Inbound shipment FBB289Y89W3Y (product BZCTMLY42P) has 1 defect found. Review your

shipment and take action!

e Dimensions Changed - this notification means that for the specified
product (ASIN), Amazon has changed the dimensions by which the
marketplace commissions, as well as items storage and fulfilment fees,
are calculated.

« Dimensions Changed
Dimensions of BO14BCD1BS (SKU1-FBA), BO14BCD1BS (SKU1-FBM) have been changed. Hide Unresolve
Check if the sizing tier of this product is still the same because it can affect your FBA fees. Also, check if there is a difference in the volume because that will impact your

storage fee too.

Before - 5 Changes After + & Changes
~
Tier Large standard-size Tier Large standard-size
Volume 0.108 Volume 0.176
Height 7.90 Inches Height 9.70 Inches
Length 3.80 Inches Length 4.90 Inches
Width 6.20 Inches Width 6.40 Inches

Weight 2.42 Pounds Weight 2.65 Pounds



e Category Changed - this noftification means that the category of the
specified listing (ASIN) was changed:

Category Changed

Categories for your listing BO1KBX1SDA were affected SKUs: SKU1-FBA, SKU1-FBM. New categories: DIY & Tools, Hand Tools, Screwdrivers. Take a look Hide Unresolve
and check what happened to see if this has im
Before - 1 Removals After 0 Additiens
DIY & Tools ~ Hand Tools = Screwdrivers DIY & Tools + Screwdrivers

What to do if you receive a Hijacker notification

If the product listing where the hijacker appeared is protected by a registered
Trademark in the country of sale and/or is enrolled in the Amazon Brand Registry,
the seller has the option to remove the hijacker using the Amazon Project Zero
tool, developed by the marketplace specifically for such cases, or by selecting
the Report a violation option.

Both tools are available on the website, https://brandreqistry.amazon.com.
However, the process of removing the hijacker depends on whether the
product is enrolled in the Amazon Brand Registry.

For products enrolled in the Amazon Brand Registry, do the following:

1. In the Protect menu, select Project Zero.

amazonbrandregistry  Manage Protect Monitor Support
N1

projectZERO Project Zero

Report a violation

Self-service counterf mnsareny  1al

2. Select the country of sale of the product where the hijacker was found,
and enter the ASIN of your product in the search bar.

I This tool also allows you to find images "borrowed" from a registered product
listing by other sellers without permission, and to submit requests to the
marketplace regarding the actions of such sellers. To do an image search, click
the Browse button in the Search by image panel of the Project Zero window, then
upload an image.


https://brandregistry.amazon.com/

a@;onbrandreglstry Manage Protect Monitor Support

projectZERO

Self-service counterfeit removal revew waining contact s

Searching:

5 amazon.com Enter product, brand, order number or up to 1 mma-separated ASINs/product URL
Va

Search by image

|
1
|
1 Browse
|
|
1

3. The tool window will display product information, while the Show offers tab
will list all the offers of the product available on Amazon in the selected
country. For each available offer, you can see the seller details (Sold by),
the product Condition (new or used), the country of dispatch of the
goods (Ships from), and the Price of the product + its shipment cost.

To mark a seller who has been identified as a hijacker, just tick a check in
the box to the left of their name, and then click Next above the upper-
right corner of the product information panel.

Self-service counterfeit removal seew ey contoctu

Searchiny

Sold by Condition Ships from Price ¥

MK§914.00
- MX$0.00

MX§269.00
+ MXE0.00

4. In the window that opens, use the drop-down menu to select the brand
name under which the product was registered in the Amazon Brand
Registry, and then click the Remove counterfeit button. The hijacker will
be removed within 10 minutes.



amagonbrandregistry ~ Manage Protect Menitor Support

projectZERO

Self-service counterfeit removal

Removal summary

Additional Information
Brand name: 2

If the product is not enrolled in the Amazon Brand Registry in the counftry of the
listing with a hijacker, the tool will not allow automatic removal, even if it is
registered in other countries.

For example, if a product brand is in the amazon.com (Amazon US) Brand
Registry, this method will not help to remove a hijacker selling goods in Mexico, if
the product is not in the amazon.com.mx Amazon Brand Registry.

For products sold under a registered trademark, but which are not in the
Amazon Brand Registry in the country where the hijacker is present, do the
following:

1. Inthe Protect menu, select Report a violation.

amazonbrandregistry  Manage Protect Monitor Support
p —

&

pijeCtZERO Project Zero

Report a violation

Self-service counterf wensareney  ral

2. Select the country of sale where the hijacker has been found, and in the
search bar, enter the ASIN of your product, just as you would if it were in
the Amazon Brand Registry.



amazonbrandregistry = Manage Protect Monitor Support

projectZERO

Self-service counterfeit removal review waining contact s

Searching:

&5 amazon.com Enter product, brand, order number or up to 100 comma-separated ASINs/product URLs /m
4

3. The tool window will display product information, while the Show offers tab
will list all the offers of the product available on Amazon in the selected
country. For each available offer, you can see seller details (Sold by),
product Condition (hew or used), the country of dispatch of the goods
(Ships from), and the Price of the product + its shipment cost.

To mark a seller identified as a hijacker, just tick the check in the box to
the left of their name, and then, in the Select Issue drop-down menu
(above the upper-right corner of the product information panel), select
Trademark infringement.

nnnnn

4. In the window that opens, you must specify additional information. As
datais filled in, new panels will be displayed in the window.



In particular:

When answering the question, What best describes your issue?, you
should select A product or its packaging has my trademark on it;

In the Brand name section, you must specify the name of the
registered trademark;

When answering the question, Which of this brand’s trademarks do
you believe is being infringed?¢ select No one of these trademarks
from the drop-down menu if the product is not in the Amazon Brand
Registry (if it is, use the Project Zero tool as described above to
remove the hijacker);

In the Is the trademark registerede section, you must also specify No
if the product is not in the Amazon Brand Registry.

amazon.comun £

Pay special attention to filling in the fields that appear at the end of the
report template. You must fill in the following:

Date of the mark’s first use in commerce;

Please provide an example of the mark as used in commerce (this
can be alink to a website, etc.);

Please provide details about the goods/services for which the mark
used.

An important success factor in filing a frademark infringement report is
that you purchased the product from a hijacker. Therefore, in the Have
you bought the item and confirmed that the product its packaging has
your trademark on ite section, you must choose Yes, then in the What is
the order ID numberze field, indicate the order number of the hijacker’s
goods.



Also, in the Please provide more information to help us understand your
issue section, you can specify any additional data confirming the misuse
of the frademark. The very fact of selling the same product, in this case, is
not a reason to remove the hijacker - it is the misuse of the brand that is a
violation, and it is important to focus on this.

Have you bought the item and confirmed that the product or its packaging has your trademark on it?

What is the order ID number? Please share the order ID number(s) below in a comma-separated list. Check that the order ID{s) capture all items selected for your report.

Please p to help your issue

5. To submit the report, click the Submit button at the bottom of the window.

You can find out about the decision made by the marketplace regarding the
hijacker by selecting Submission history in the Monitor menu:

amazon brand registry Manage Protect Monitor Support

Submission history

Report a violation wesmnowtobe i dashoonrd

What to do when you receive an Inactive offer noftification

If you receive an Inactive Offer nofification, the main task is to establish the
reasons for the inactivity of the offer, for which it is necessary, first of all, to check
the availability of inventory in the warehouse, check the listing for completeness
of the information (including data in the listing backend), etc.

In part, the information contained in the notification can help to solve this
problem. After the cause is found, it must be rectified - replenish the inventory,
enter the missing information, etc.



If it has not been possible to determine the reason for the inactivity of the offer,
you should submit a request to Amazon Seller Support by clicking the Get
Support button at the bottom of the Help page on Amazon Seller Central.

Recommended for you

Missing inbound FBA inventory Investigate an Item Lost in Warehouse

L] (m}

In the menu that appears on the screen, select the Selling on Amazon section.
Then in a new Describe Your Issue window, you need to describe the situation,
and provide the ASIN and SKU of the product, as well as the status indicated in
the notification.

HClp Rate this experience

Help » Getsupport
Get Support

What service can we help you with?

Selling on Amazon y

Sponsored Ads and Stores 3
Sponsored Products, Sponsored Brands and Stores

What to do when you receive a Listing Suppression notification

In order to find out the reason for the exclusion of a listing from the search results,
select Inventory — Manage All Inventory on Amazon Seller Central.



Catalog

Inventory @ > Manage All Inventory

Pricing > Manage Seller Fulfilled products
Orders > Sell Globally
Advertising > Fulfilment by Amazon (FBA)

Stores > Manage FBA Inventory
Growth > Inventory Planning
Reports > Manage FBA Shipments
Performance > Store and Distribute
Apps and Services >

B2B >

Brands >

Learn >

In the window that opens, select the Search Suppressed and Inactive Listings
tab and then the Search Suppressed section containing data about
problematic listings:
e Product Details, ASIN, and SKU;
e Reason and Status Change Date (the reason and date of exclusion of the
listing from the search results);
e [ssue Description

n Manage All Inventory  Coupons Promotions Campaign Manager Deals Manage Orders Prime Exclusive Discounts
Listing Tools: All Inventory Search sugpressed and inactive listings (30) Listing Quality Dashboard Potential Duplicates Manage Pricing Fix Price Alerts (1)
1§
FBA Inventory Tools: FBA inventory FBA opportunities Manage Inventory Health Remove Unfulfillable Inventory (12) Fix stranded inventory (1) Shipping Queue
Manage Inventory teammore AdAEVaiation: | | aidaprodiet

Action on 0 selected Q X @ 0 product(s)

R ManageAlllnventory Coupons Wromotions Campaign Manager Deals Manage Orders  Prime Exclusive Discounts

Fix Your Products

Display

SKU Prefix v | Search SKU Prefix Q Showing 110 1 out of 1 SKUs Download Suppressed listings report
O Completed with issues @
) Incomplete listings @ Filters | Fulfiment | Date Of Change | Attnbute Sortby Date: Descending
Inactive listings (30) @ Y [ Product Details Reason Issue Description
Out of stock (11) ASIN, SKU Status Change Date
Pricing issue (1) - %
J [brand] s required but not supplied
Detail Page Removed (13) 3 years age
Closed (5) Ho lnage You are not authonized to fix this issue. A contribution from the brand owner or an authorized
ASIN: reseller is required to resolve this issue and activate the ASIN. If you are the brand owner or an
h = SKU: authorized reseller for this brand, please apply for the appropriate role for this brand in Amazon
Search Suppressed (1) © v Condition: New Brand Registry.

More Information Required (1)

AtRisk listings (0) @ v Page | 1 ‘o” “ <1 > 10 vl




What to do if you receive a Stranded Inventory notification

In order to find out and address the reason that the goods were “stranded” in
the Amazon warehouse, go to the Amazon Seller Central menu and select
Inventory — Manage All Inventory

Catalog >

ey >
Pricing > Manage Seller Fulfilled products
Orders > Sell Globally

Advertising > Fulfilment by Amazon (FBA)
Stores Z Manage FBA Inventory
Growth > Inventory Planning
Reports > Manage FBA Shipments
Performance % Store and Distribute
Apps and Services >

B2B >

Brands >

Learn >

In the window that opens, select the Fix Stranded Inventory tab, which contains
data about problematic items.

amazon seller central Search

n Manage All Inventory  Coupons Promotions Campaign Manager Deals Manage Orders Prime Exclusive Discounts

Listing Tools: All Inventory Search suppressed and inactive listings (30) Listing Quality Dashboard Potential Duplicates Manage Pricing Fix Price Alerts (1)

FBA Inventory Tools: FBA inventory FBA opportunities Manage Inventory Health Remove Unfulfillable Inventory (12) Fix stranded inventory (1) Shipping Queue
Manage Inventory tesnmore A aison: || /add i

Action on 0 selected Q X @ 0 product(s) b

For each item, you can see:
e the SKU / Condition of the product;
the FN-SKU code;
Product Name / ASIN code;
Your Price of the product;
the Available number of items in stock at Amazon;
Date of stranded event;
Auto removal date;
Stranded reason - how the product received this status;
Fulfilled by - the fulfilment services provider.



Edit automatic-action settings Fix stranded inventory in bulk Download Report Preferences

© What's new?
Aged stranded inventory will be automatically removed according to your pi To your click the Edit tion settings button and click the link on the pop-up screen
The Auto removal date column shows when units are scheduled for removal and the removal method (dispose of or retumn units). If you change your automated removal settings, it may take up to 24 hours for the Auto removal
date column to update.
If you would like to delay removal for a specific FNSKU, use the drop-down arrows to the right of the listing and select Delay auto removal for 30 days.

ected Q Search SKU, ASIN, or FNSK @ Filters Oapplied v 1 product

SKU Product Name
Conditior ASIN

FNSKU Your Price Available Auto removal date Date of stranded event «+  Stranded reason :;’"‘""’

New 6199| 3 OORTIR0Z) 02/2612023

[ recosscx x|

When you click the Appeal menu button to the right of the product data fields,
the following options become available:

Appeal;

Edit listing;

Create removal order;

Refresh stranded reason;

Delay auto removal for 30 days.

Fix stranded inventory teammore | rate this page it sutometic-ecton seftngs || Fix sirandsd inventory n buk || Dowrioad Report || Preferences
There are no active listing n Amazon for inventor

srrently in fulfillment centers

© what's new?
Aged stranded inventory will be automatically removed according to your preferences. To customize your preferences, click the Edit automatic-action settings button and click the link on the pop-up screen
The Auto removal date column shows when units are scheduled for removal and the removal method (dispose of of return units). If you change your automated removal settings, it may take up to 24 hours for the Auto removal
date column to update.
If you would like to delay removal for a specific FNSKU, use the drop-down arrows to the right of the listing and select Delay auto removal for 30 days.

Q Se 1 SKU, ASIN, or FNSK Search Filters: 0 applied v 1 product
oY s Product Name FNSKU Your Price Available Auto removal date Date of stranded event »  Stranded reason :‘y"""“’
b 051272023 . Restricted
New 6199 3 02/26/2023 i Amazon el
Edit listing
Create

Refres

ason
Help  Program Policies  Engisn v Duvmlmd(hu»‘mmmn5ul(cvmob>lcaoy)

To see detailed information about the reasons for the Stranded status, hover
over the short description in the Stranded reason panel - additional details will
show up in a pop-up window.

If data about the product specified in the notification is missing from the list of
goods in the Fix Stranded Inventory tab, you need to check if the product listing
is blocked. To do this, in the menu, click Performance — Account Health on
Amazon Seller Central, and check if there are any nofifications about violations
of the marketplace policies (in the Policy Compliance panel).



Catalog
Inventory
Pricing
Orders
Advertising
Stares
Growth

Reports

Performance

Account Health

Apps and Services
B28B
Brands

Learn

If a problem is found, it must be addressed by following the instructions provided

by Amazon.

If there are no policy violations, you can find out the reasons why the product
was blocked by analyzing marketplace notifications in the email inbox
associated with the seller's account, or by sending a request to Amazon Support

Center.

In order to send a request, go to the Help section on Amazon Seller Central and

Customer Experience Metrics
Feedback

A-to-z Guarantee Claims
Chargeback Claims
Performance Notifications

Voice of the Customer

Customer Service Performance

Seller Fulfilled Fulfilled by Amazon
Order Defect Rate N/A 0.21%
Targecunder 1% 5 of 2,332 orders
60 days
Order Defect Rate consists of three different metrics:

« Negative feedback N/A 0.21%
* A-to-z Guarantee claims N/A 0%
« Chargeback claims N/A 0%

View details

H

Policy compliance

Account Health Rating

This rating reflects your adherence to
Amazon'’s selling policies. Learn more.

Suspected Intellectual Property Violations
Received Intellectual Property Complaints
Product Authenticity Complaints
Product Condition Customer Complaints
Food and Product Safety Issues
Listing Policy Violations

N

Restricted Product Policy Violations

click the Get Support button at the bottom of the page.

»
200 1000

PO OoO/lO0O 0|0 ©



Recommended for you
Missing inbound FBA inventory

Investigate an Item Lost in Warehouse

Enter FNSKU

Check if your shipment s eligible for investigation

Search help

= Seller Forums ) Need more help? 0 Case lo

In the menu that appears on the screen, select the Selling on Amazon section.
Then in the new Describe Your Issue window, instead of filling in the text box, we
recommend clicking the link labeled Or, browse for your issue in the menu - this

will allow you to more

accurately describe the issue and speed up the

processing of the request.

H e lp Rate this experience

Help » Get support

Get Support

What service can we help you with?

Selling on Amazon

Sponsored Ads and Stores

Sponsored Products, Sponsored Brands and Stores

Help ]
Get support
(D This s 3 new way for you to get support from Amazoe,
Describe Your Issue
>
' ]

In the menu that appears after clicking the link, you must select Customer or
Non-FBA Orders — Products, Listing, or Inventory — Investigate Other Product,

Listings, or Inventory Issues.

After selecting the menu item, a contact form will be displayed in the right part
of the window, where you can describe the problem and provide your email
and phone number for communication.



Customer or Mon-FBA Crders  »
Step 1

Describe your issue

Froducts, Listings, or Inventory

Pls investigate
Merge duplicate or split product pages.
Fix a product page
Change a product's category
E
Listing Mot Active What is personal or sensitive data? (5)
Step 2

Climate Pledge Friendly Based on your description, which best matches your issue?

) Investigate missing inventory shipped to Amazon (inbound)
Incorrect listing variation

Add or remove newer model link on

. Step 3
the product detail page i

Connect with an Assaciate

Select ala from the drop-d list
Trouble Adding a Product FiECt 3 fangage from the drop-own 1

English ~

Inventory file upload issue
Short description

Product Reviews Other account issues
Promotions Contact method
= Email . Phone

Find Product |Os or request exemption
[UPC, EAM, JAM, ISBM, etc)

Your numkber

Featured Offer {000 SO0 IE000 Ext. United States -
Check if your product reguires |:| This issue is urgent and reguires immediate attention.
approvals

Schedule Call Call me now

Investigate Other Product Listings,
or Inventory Issues

What to do if you receive an Adult notification

The reason for a listing labeled as offering “adult products” may be something
done by the marketplace or by dishonest actions of competitors or buyers. In
any case, items marked as belonging to the Adult category are significantly
limited in terms of search results, advertising opportunities, etc. Therefore, upon
receiving an Adult noftification for a listing that does not offer products in this
category, you should immediately open a request in the Help section on
Amazon Seller Central by clicking the Get Support button at the bottom of the

page.



Recommended for you

Missing inbound FBA inventory Investigate an Item Lost in Warehouse

In the menu that appears, select the Selling on Amazon section. Then in the new
Describe Your Issue window, describe the situation, and provide the ASIN and
data that can confirm that the product on the listing is not an “adult product”.

Help [}
Help rate this experience

Get support
Help > Get support

(=]

Get Support

uuuuuuuuuuuuuuuuu

What service can we help you with?

Selling on Amazon y

Sponsored Ads and Stores >
Sponsored Products, Sponsored Brands and Stores

In most cases, Amazon fixes the problem fairly quickly; however, for some items
that may be categorized as Adult (for example, medical products, etc.), the
marketplace may request additional information or documents, or require you
to change the packaging: hide particular images, make it opaque, efc.

What to do if you receive a Problems with Shipment notification

In the event of a Problems with Shipment notification, it is important to respond
to it as quickly as possible. Depending on what type of problem requires
additional information, Amazon may only provide a warning or block the
invoice (shipment) along with the consignment of goods that arrived at the FBA



warehouse. In some cases, invoices for all items in an account may be blocked.

To find out the reason for the request and what specific actions the
marketplace expects from the seller, go to the menu on Amazon Seller Central
and select Inventory — Manage FBA Shipments.

In the Shipping Queue window, a list of invoices (shipments) will be shown with
their ShipmentID, Shioment name, when the invoice was Created / Last
updated, the identfifier of the warehouse to which the goods were sent (Ship to),
number of SKUs, and the number of Units expected, as well as the status of the
invoice.

Shipping Queue e« Tell us how we're doing | Inventory Ledg

When responding to a notification of problems with a product that has arrived
at the FBA warehouse, you should pay attention to goods that have Closed
status.

To find out more about the issue, click the View problems with this shipment link
under ShipmentiD and the invoice name.

Clicking this link opens a window with detailed information about the Problems
with the goods/invoice.



Shipment name: Status Last updated: Mar 15, 2023

Shipment Ship From Ship to Contents Fees (estimated)

Created: Fe5 22 2023 FBA manual processing fee: CAS0.00

Prep and labelling: Calcuated for overal shipping plan

© There were problemis) found with your shipment
Necessar ! were taken by Amazon to r¢ dy U

An item or invoice may have one or more types of problems:

e Shipment-level problems - problems with the invoice document;

e Box-level problems - for example, the number of boxes or the number of
goods in a box is incorrectly indicated, or the weight and dimensions of
the box are incorrectly indicated, efc.;

e Product-level problems - for example, the bar code is not readable, the
packaging does not meet the requirements of the marketplace, etc.

Regardless of the type of problem, there is the Reserve button to the right of the
description and data about the goods/box, which you can click to open the
instructions for solving the problem.

Depending on the specific situation, the instructions may vary. Below is a sample
of one set of instructions.



What to do when you receive a Dimensions Changed notification

I Learn more about the possible reasons for Amazon changing the dimensions of goods, as well as
the rules for measuring the dimensions, weight, and dimensional weight of goods, in the "Guide
on measuring dimensions, estimating Amazon FBA fees, and preparing a reimbursement claim to
Amazon for excess fees”. This guide is available in the Help Hub of the Reimbursement Tool.

If you receive a notification about a change in the overall dimensions of the
product and disagree with the new dimensions used by the marketplace for
calculating fees, apply for re-measurement of the dimensions in the FBA
warehouse by going to the Help section on Amazon Seller Central and clicking
the Get Support button at the bottom of the page.

Recommended for you

Missing inbound FBA inventory Investigate an Item Lost in Warehouse
T

e long

Enter FNSKU

Check if your shipment is eligible for investigation

Search help

0 caselog

In the menu that appears, select the Selling on Amazon section. Then in the new
Describe Your Issue window, instead of filling in the text box, we recommend you


https://sellerise.com/reimbursement/dimensions-measurement
https://sellerise.com/reimbursement/dimensions-measurement
https://sellerise.com/reimbursement/dimensions-measurement

click the link labeled Or, browse for your issue in the menu - this will allow you to
more accurately specify the issue and speed up the processing of the request.

Help 0
Help Rate thiz experience

Get support

Help > Getsupport

Get Support

What service can we help you with?

Selling on Amazon 3

Sponsored Ads and Stores 3
Sponsored Products, Sponsored Brands and Stores

In the menu that appears after clicking the link, select Fulfilment by Amazon —
Investigate Other FBA Issues.

In the additional menu, click the Select Issue button next to Confirm / Request
Reimbursement for Product Weights and Dimensions.

Fulfillment by Amazon Customer or Non-FBA Orders  »
What issue do you need help with?

Inventary Shipped to Amazon Products, Listings, or Inventory v

Stranded Inventory or FBA Na Listing Error Select lssue
(Inbound}
Merge duplicate or split product pages
Hazmat/Dangerous Goods Status Select lssue
Inventory Damaged or Inventory Lost
in Warshouse Fix a product page
Other FBA Issue Select Issue
Change a product’s category
Orders
Reserved Inventary Select lssue
Listing Mot Active
Inventory Removal and Recovery
Confirm /Request Reimbursement for Product Weights and Dimensions Select Issue

Climate Pledge Friendly

Investigate Other FBA Issues

In the application panel that appears, you just need to fill in the fields, specifying
ASIN / FNSKU and briefly describing the essence of the issue.

Also, we recommended you add a photo and video of the product, with a ruler
showing its dimensions. You can do this by clicking Add attachments below the
email address field.



Il It is important that the photo and video clearly show the barcode of the
measured product, allowing the marketplace to match the product with a
specific ASIN / FNSKU.

What issue do you need help with?

Confirm/Request Reimbursement for Product Weights and Dimensions (Change)}
Select a language from the drop-down list

English

Short description

Confirm/Reqguest Reimbursement for Product Weights and Dimensions

ASIN/FMNSKU

Previous Reimbursement 1D (if applicable)

Your email Add CC

To send your request to Amazon, click the Send button at the bottom of the
block.

What to do if you receive a Category Changed notification

Change of the product category can be caused by a routine Amazon
procedure, when the marketplace, based on an analysis of the listing and
search queries leading to a purchase, can inifiate the transfer of a product to
another category, or it can happen due to other reasons.

If you need to reset the product category to its original one, you can do this by
selecting Inventory — Manage All Inventory on Amazon Seller Central.



Catalog

Inventory @ > Manage All Inventory

Pricing > Manage Seller Fulfilled products

Orders > Sell Globally

Advertising > Fulfilment by Amazon (FBA)

Stores Manage FBA Inventory
Growth > Inventory Planning
Reports > Manage FBA Shipments
Performance > Store and Distribute
Apps and Services >

B2B >

Brands >

Learn >

In the window that opens with a list of products, you should click the Edit button
to the right of the name of the product whose category has been changed (this
product is listed in the notification).
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Next, in the product card, find the Category and change it to what you want.

If it is not possible to change the parameter in the way described above (the
Category is not displayed, or the marketplace has disabled changing it for the
selected product), you can reset a category by submitting a request to Amazon
Help Center.

To submit a request, go to Amazon Help Center, click the Get Support button at
the bottom of the page, and then, in the window that opens, click Selling on
Amazon.
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Help * Get support

Get Support

What service can we help you with?

Selling on Amazon 3

Sponsored Ads and Stores 3

Sponsored Products, Sponsored Brands and Stores

In the Get Support window, click Or, browse your issue in menu.
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Help * Getsupport » Selling on Amazon

Get support

@ This is a new way for you to get support from Amazon. Tell us what you think

© Describe Your Issue
Your description will be included a5 part of your case.

Do not include personal or sensitive data in your description

A

What is personal or sensitive data? G}

Continue

I Confirm Your Issue

Resolve Your Issue

Or, browse for your issue in the menu

In the menu that appears, select Change a product’s category, which will open
an input field in the right part of the window to enter the ASIN of the product
whose category has been changed. After entering the data, click the Next
button to indicate the desired category and send a request to Amazon.



Customer or Non-FBA Orders  »

Change a product's category browse node

Browse node changes affect how customers discover your products.
Enter the ASIN of the product you wish to update:

Products, Listings, or Inventory v

Merge or split product page

| Example: BOO347A8NK

Fix a product page

Next
Change a product's category

Referral Fee category question ,

Listing Not Active
Change category for multiple ASINs using the Add a Product tool ,

Incorrect listing variation

Add or remove newer model link on the
product detail page

Trouble Adding a Product
Inventory file upload issue
Product Reviews
Promotions

Find Product IDs or request exemption
(UPC, EAN, JAN, ISBN, etc.)

If changing the category is disabled, you should submit a support ticket for more
information about the reasons for the category change and how to restore it.



